Question:
 

The City of Manteca is currently in the process of putting together a Community Directional (Wayfinding) Sign Program to provide pedestrian and vehicular guidance to destinations of interest throughout the City.  

 

Staff is interested to see examples of approved Wayfinding programs and maybe provide some challenges encountered during the approval process.  A link to a PDF or to a website of the sign program is greatly appreciated.

Responses:

	City/Contact
	Response:

	Charles Bryant, Community Development Director, City of Emeryville
	Here is a Wayfinding program that we had developed in Emeryville.  Unfortunately, it never got implemented because the City Council decided it was a low priority for CIP funding.  It was done by Square Peg, which has done lots of Wayfinding programs for various institutions, and is located right here in Emeryville.

I’m sending you the “low resolution” version, which is 6MB.  The high resolution version is 40MB and would probably clog your server.  Hope this makes it through!

BTW, I don’t know who did it, but downtown Philadelphia has an excellent Wayfinding sign program, with little maps that show you exactly where you are and what is within walking distance in all directions.  Check it out.



	Vermon Jones,

Community Development Director,

City of Laguna Hills

	A couple of suggestions based upon our experience:

· It is almost impossible to have sign lettering that is too large … a minimum of 4” in height.

· If the politics are significant in your community, consider a mix of prominent business and residents in the community to serve as a review/advisory committee.

· Spend adequate time identifying exactly where the signs should go so that you understand the # and appropriate/precise location of the signs.

· Consider putting up a full-size mock sign to get a better understanding of the size/scale of a sign.

We used Hunt Design out of Pasadena and they did a nice job for us.


	Scott Nespor, Development Service Technician,
City of Poway

	Please see the attached staff report.  Let me know if you need any further information.


	Bruce Ambo, Public Services Director 
City of Morro Bay
	Here is our program and examples of the art for the signs.

	Elizabeth Dunn, Deputy Community Development Director, City of Novato

	At my previous City, the City of Pinole, we did a wayfinding program. I participated in the Planning portion, and took the proposal to the Design Review Board (now disbanded) for approval. The staff of the Redevelopment Agency worked with the Public Works Department on the placement of the signs, and the more technical information that might help you out. 

The RDA staff person who worked on the project is Francine Kuykendall. I don’t recall her phone number off hand, but you can find contact information on the website, which is www.ci.pinole.ca.us.


	Adam Collier, Planning Technician, City of Rancho Cucamonga

	The City of Rancho Cucamonga is currently in the process of adopting a city-wide Wayfinding sign program.  The Redevelopment Agency is the department who is working on the project, and I would contact Donna Vega, RDA Analyst at 909-477-2750 ext 2059 or donna.vega@cityofrc.us for project documents and challenges encountered.



