CITY OF MANTECA

Water Division Monthly Report

FPUBLICWWORKS DEPARTMENT WATER DIVISIOM

September 2018
Production
2018 2017 Difference
Total Water Production (MG) 477.549 458.355 19.19
Surface Water (MG) 318.615 282.208 36.41
Groundwater (MG) 158.934 176.147 -17.21
Surface Water Percentage (%) 66.7 61.6 5.1
Sodium Hypochlorite Usage (Ibs) 14,874 14,726 148
Average Chlorine Residual (mg/L) 1.4 1.25 0.15
Distribution
2018 2017 Difference
New Meter Installs 50 39 11
Meter Retrofits 22 81 -59
Meter Rereads 415 298 117
Leaks Repaired 8 15 -7
Valves Exercised 54 14* 40
Backflows Tested 0 8 -8
*Valve truck in shop for 2.5 weeks
Customer Service
2018 2017 Difference
Customer Service Requests 26 39 -13
Water Quality Compliants 12 0 12
Sprinkler Timer Service 9 7 2
Service On / Off 1236 1,358 -122
Returned Check Notices 13 8 5
Personnel
2018 2017 Difference
Sick Leave (Hrs. Used) 143 74 69
Vacation (Hrs. Used) 428.5 297.25 131.25
CTO (Hrs. Used) 153.25 150 3.25
Emergency Call Outs 26 19 7
Injuries 0 0 0
Accidents 0 1 -1




