
Production

2018 2017 Difference

Total Water Production (MG) 228.071 157.516 70.56

Surface Water (MG) 183.69 112.898 70.79

Groundwater (MG) 44.381 44.618 -0.24

Surface Water Percentage (%) 80.5 71.7 8.80

Sodium Hypochlorite Usage (lbs) 4,116 3,200 916

Average Chlorine Residual (mg/L) 1.39 1.07 0.32

Distribution

2018 2017 Difference

New Meter Installs 48 15 33
Meter Retrofits 328 300 28

Meter Rereads 244 295 -51

Leaks Repaired 7 10 -3

Valves Exercised 165 220 -55

Backflows Tested 0 0 0

Customer Service

2018 2017 Difference

Customer Service Requests 21 12 9

Water Quality Compliants 2 6 -4

Sprinkler Timer Service 7 1 6

Service On / Off 1,732 1,179 553

Returned Check Notices 15 9 6

Personnel

2018 2017 Difference

Sick Leave (Hrs. Used) 114.5 104.75 9.75

Vacation (Hrs. Used) 193.5 415.5 -222

CTO (Hrs. Used) 200.75 94.75 106

Emergency Call Outs 16 17 -1

Injuries 0 0 0

Accidents 0 0 0
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