CITY OF MANTECA

Water Division Monthly Report

FUBLICWWORKS DEPARTMENT WATER DIVISICN

April 2018
Production
2018 2017 Difference
Total Water Production (MG) 295.524 260.47 35.05
Surface Water (MG) 218.152 164.24 53.91
Groundwater (MG) 77.372 96.226 -18.85
Surface Water Percentage (%) 74.0 63.1 10.9
Sodium Hypochlorite Usage (Ibs) 7,723 7,444 279
Average Chlorine Residual (mg/L) 1.5 1.2 0.30
Distribution
2018 2017 Difference
New Meter Installs 48 53 -5
Meter Retrofits 529 88 441
Meter Rereads 436 231 205
Leaks Repaired 13 10 3
Valves Exercised 128 90 38
Backflows Tested 26 12 14
Customer Service
2018 2017 Difference
Customer Service Requests 13 15 -2
Water Quality Compliants 29 5 24
Sprinkler Timer Service 9 6 3
Service On / Off 1,524 1469 55
Returned Check Notices 11 17 -6
Personnel
2018 2017 Difference
Sick Leave (Hrs. Used) 115.5 141.5 -26
Vacation (Hrs. Used) 292 410 -118
CTO (Hrs. Used) 147.5 184 -36.5
Emergency Call Outs 16 8 8
Injuries 0 0 0
Accidents 0 0 0




