CITY OF MANTECA

PUBLIC WORKS DEPARTMENT WATER DIVISION

Water Division Monthly Report

March 2017
Production
2017 2016
Total Water Production (MG) 218.223 205.595
Surface Water (MG) 162.624 109.091
Groundwater (MQG) 55.598 96.504
Surface Water Percentage (%) 75 53
Sodium Hypochlorite Usage (lbs) 4,474 8,115
Average Chlorine Residual (mg/L) 1.21 1.26
Distribution
2017 2016
New Meter Installs 42 47
Meter Retrofits 167 69
Meter Rereads 283 420
Leaks Repaired 17 9
Valves Exercised 180 22
Backflows Tested 0 12
Customer Service
2017 2016
Customer Service Requests 17 45
Water Quality Compliants 2 1
Sprinkler Timer Service 5 14
Service On / Off 1,200 1,528
Returned Check Notices 13 10
Personnel
2017 2016
Sick Leave (Hrs. Used) 103 165
Vacation (Hrs. Used) 410 392
CTO (Hrs. Used) 184| Not Tracked
Emergency Call Outs 8 9
Injuries 0 0
Accidents 0 0




