
Production

2017 2016 Difference

Total Water Production (MG) 487.788 452.296 35.492

Surface Water (MG) 254.342 172.714 81.628

Groundwater (MG) 233.342 279.582 -46.24

Surface Water Percentage (%) 42.2 38.2 4.0

Sodium Hypochlorite Usage (lbs) 18,858 22,699 -3,841

Average Chlorine Residual (mg/L) 1.21 1.22 -0.01

Distribution

2017 2016 Difference

New Meter Installs 51 78 -27
Meter Retrofits 157 21 136

Meter Rereads 339 451 -112

Leaks Repaired 16 11 5

Valves Exercised 150 3 147

Backflows Tested 0 3 -3

Customer Service

2017 2016 Difference

Customer Service Requests 25 11 14

Water Quality Compliants 0 1 -1

Sprinkler Timer Service 18 40 -22

Service On / Off 1,399 1,467 -68

Returned Check Notices 15 17 -2

Personnel

2017 2016 Difference

Sick Leave (Hrs. Used) 78.25 99.75 -21.5

Vacation (Hrs. Used) 376.25 538.25 -162

CTO (Hrs. Used) 228.5 205 NA

Emergency Call Outs 22 15 7

Injuries 1 2 -1

Accidents 0 0 0
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