
Production

2017 2016 Difference

Total Water Production (MG) 531.42 469.336 62.084

Surface Water (MG) 306.68 276.348 30.332

Groundwater (MG) 224.730 192.988 31.742

Surface Water Percentage (%) 57.7 58.9 -1.2

Sodium Hypochlorite Usage (lbs) 18,107 14782 3,325

Average Chlorine Residual (mg/L) 1.21 1.15 0.06

Distribution

2017 2016 Difference

New Meter Installs 79 60 19
Meter Retrofits 121 70 51

Meter Rereads 242 547 -305

Leaks Repaired 13 19 -6

Valves Exercised 10 1 9

Backflows Tested 0 0 0

Customer Service

2017 2016 Difference

Customer Service Requests 26 14 12

Water Quality Compliants 3 3 0

Sprinkler Timer Service 7 23 -16

Service On / Off 1575 1674 -99

Returned Check Notices 14 15 -1

Personnel

2017 2016 Difference

Sick Leave (Hrs. Used) 46.75 14.75 32

Vacation (Hrs. Used) 377 168.25 208.75

CTO (Hrs. Used) 150.25 71.75 78.5

Emergency Call Outs 17 19 -2

Injuries 0 0 0

Accidents 1 1 0
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