CITY OF MANTECA

FUBLICWWORKS DEFARTMENT WaATER DIWISIOM

Water Division Monthly Report

April 2017
Production
2017 2016
Total Water Production (MG) 260.47 287.457
Surface Water (MG) 164.244 115.385
Groundwater (MG) 96.226 172.072
Surface Water Percentage (%) 63 40
Sodium Hypochlorite Usage (Ibs) 7,444 13,765
Average Chlorine Residual (mg/L) 1.2 1.2
Distribution
2017 2016
New Meter Installs 53 47
Meter Retrofits 88 78
Meter Rereads 231 286
Leaks Repaired 10 6
Valves Exercised 90 123
Backflows Tested 12 11
Customer Service
2017 2016
Customer Service Requests 15 5
Water Quality Compliants 5 20
Sprinkler Timer Service 6 18
Service On / Off 1469 1053
Returned Check Notices 17 22
Personnel
2017 2016
Sick Leave (Hrs. Used) 141.5 145.25
Vacation (Hrs. Used) 167.25 69.5
CTO (Hrs. Used) 166.75 NA
Emergency Call Outs 18 6
Injuries 0 0
Accidents 0 1




