Figure 2

City of Manteca WQCF Sanitary Sewer Overflow Notification List
Sanitary Sewer Overflow Response Plan

1. Within two hours of becoming aware of any Category 1 sanitary sewer overflow (SSO) greater than or equal to 1,000 gallons discharged to surface water or spilled in a location where it probably will be discharged to surface water, notify the California Office of Emergency Services (OES) and obtain a notification control number.  Follow direction from the OES on additional agencies that may need to be contacted.  Document direction issued by OES.  Follow plan for written reporting per SSO Response Plan.

2. Required Notification Contact Phone Numbers (See Item 4 below for possible information required to report to OES):

	· Office of Emergency Services (OES), State Warning Center
	(800) 852-7550


3. Optional/Additional Notification Contact Phone Numbers:
	· South San Joaquin Irrigation District (SSJID), 
Sam Bologna
	(209) 249-4600

	· San Joaquin County Environmental Health Department,
front desk
	(209) 468-3400

	· California Department of Health Services (DHS), Stockton, CA (Bhupinder Sahota as of February 2014)
	(209) 948-7696

	· California Department of Fish and Wildlife, Rancho Cordova, CA
	(916) 445-0045

	· City of Manteca Police Department
	(209) 456-8100

	· San Joaquin County Sherriff’s Department
	(209) 468-4400

	· State of California Highway Patrol
	(209) 943-8600

	· Regional Water Quality Control Board (RWQCB),
(Mohammad Farhad as of February 2014)
	(916) 464-1181


4. Provide the requested information to OES; which may include the following information:

· Name of person notifying OES and direct return phone number.

· Estimated SSO volume discharged (gallons).

· If ongoing, estimated SSO discharge rate (gallons per minute).

· SSO Incident Description:

· Brief narrative.

· On-scene point of contact for additional information (name and cell phone number).

· Date and time enrollee became aware of the SSO.

· Name of sanitary sewer system agency causing the SSO.

· SSO cause (if known).

· Indication of whether the SSO has been contained.

· Indication of whether surface water is impacted.

· Name of surface water impacted by the SSO, if applicable.

· Indication of whether a drinking water supply is or may be impacted by the SSO.

· Any other known SSO impacts.

· SSO incident location (address, city, state, and zip code).
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